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VXSSRUIMY WIDFKHY DQG GDGHY W XVH GUJ MEORRY Z IW FOUW

FRQLGHQAH DQG SXIBRWH  UIRRWAG LQWAIRQ]  HYIGHQHH LQ RUP HG SHGDI RJ\

0 RYIQJ IURP NH SUCAS®NV\R SIDPWFDCFOMWAURRP DSSTWRQ DQG
XWEIQHG Z KR®I VFKRRAP SDFWSDWASDQWV Z LGH SBRUH KRZ \R G-I Q
IGFOMYH BDLQQ) WURXIK 8 QYHYDO HVIQIRY HWIQ) 8' /  HOXUQ) DO
SXSIO FDQ DFFHW DQG \KAPHHG LQWH FXUWIEXGP  7KH SURJWP P H

\KRZ FDHVKRZ GLJ MICDQG DWIMAYH WIFKQR®] HV IQFOGIQ) HP HU Q) $,
VRRY FDQEH XVHG \R \FDIIRG GDWIQ)  \WHQ WHQ @MDR.  HQKDQFH
DWHWP HQVVDQG IQRUIHDVH IQGHSHQGHQAH  SDUMEXDUD |RUSXSIVYZ W 6( 1

- W DVWRQJ |RFXVRQ SIDPWDAP SGP HOMWRQ SDWFSDOW Z LOBDYH
Z M VDM LHV WDAFDQ EH DSST@HG [P P HGIDM® DBRQI IGH WH \RRY'\R
HYDODM [P SDPADQG HP EHG Z KDAZ RUN 7 KH UMVK@ALY D FRQUMMOQW

\XWELQDE® DSSURDAK VR GLI IMBOSUDPWFH WDWHQKDQRHV HQJ DI HP HQWY
UHP RYHVEDWHY DQG GUYHVP HDQIQJ IXAP SURYHP HOWLQ SXSICRXWRP HV
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(YHY &KIG5HDGIQ) B\ (&5  VGHGIEDMG R HQWXUQ) WDWHYHY & DP GHQ FKIG Z KR FDQ GOV
W UDGE\ DIH  Z KB WRVH IDAQ) FKDMIQ) HV UHFHYH H SHWMBIERUHG WDRKIQ) DAWMHURZ Q
SDFH

(&5 LWHRP P WWMGWR KUK QMDA DRKIHYHP HOVDIP 1IQJ |RUDNBDWY Rl &DP GHQ FKIGUHQ W

SDWWH<HDU SKRQEVVAHHQQ) FKHANDQG VR P HHVWIMH H SHAWG UHDGIQ) WEIQGDG B\ <HDU
7R DFKIHYH WL (&5 Z RUWIQ FBVH SDIWZHUKLS Z W ( DD <HDW/\HWMQIV 3UP DY 6FKRRY DQG

.H 6VIH SURIMWRQDY FUDWY DVARQ] VXSSRWGHE RUNIRU\ RXQ) UHDGHLY

7R AHQI WHQWDRKIQ) (&5 RITHW\SHADDAHG WDIQQ)  7KHVH VHWIRQVIRFXV RQ HYIGHGAH EDVHG

UHDGIQ) VDM IHV SKRQFV IQMKPWRQ DQG HIHPWYH P HKRGV I RURKLGUHQ Z WK DGGIMRQDOBDLQ]
QHHGV HOWUQ) HYHY FKIES J HW\WH EMVWSRWE®! | RXQGDARQ | RUBDGIQ) VXFRHW

%4 RQG HDW® QMR (&5 \XSSRW UHDGIQ) GHYHBSP HONRURKIGUHQDIHG K Z W WDIQQY
IRFXHG RQ FRP SUHKHQURQ W@ DQG RWDA L KHSIQ) FKIGUHQ EXIC FRQIGHAH H SURWIGHDY
FOD® DQG GHYHBS VARQ) \SHDNQ) DQG OAMQQ) W@ WDANXSSRWIHBRQ GDLQQ)

7KURXI K VADWM IF FR@ERWDARQ H SHWADIQQ) DQG D FRP SUHKHQYH DSSURDAK VR QMDA DQG

FRP P XQFDARQ (&5 HP SRZ HWY/&DP GHQ FKIGUHQ VR EHFRP H FDSDE®! FRQIGHQAHDGHY DQG
FRP P XQEDRWY/

) IRP SKRQEVWR |OHQR DQG UHDGLQ) |RUSGIDVXH 1Q <HDU
<HDU WDHKHY/
BXSSRUMY <HDU  WDFKHW 1Q WHQ) WHQIQ) WH WDQUMRQ IURP W IMP DAF SKRQEVWDRKIQ) \R

| HONVFRQIGHOAUDGIQ) ' UV 1Q) RQ HVIGHQAH LQIRWP HG SWDPWEH  MHQUXUHV VHEXUH FRYHUD) H R
3KDVH  Z KIBI VXSSRUMY SXSIOVR P RYH VRRZ DLBEV DXVRP DARW DQG | GHQR

7 KH VHWIRQ DGGUHWHY WH GXDOSURUW IQ<HDU  FOMURRP V VHRXUQY) DSIG SURI UHWIRUSXSIY Z KR
KDYH CRW HWP HWH SHAMG SKRQEVWEQGDLEV Z KIBH H WIQGEIQ) DQG GHHSHQQ) WHDGEIQ) |RUWRH

Z KR DIH UG\ R P RYH EH\ RQG GHFRGIQ)
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0 DNQJ ViKH EHVWWEIUAIQ SKRQEV ( 11HPAYH SIRYIMRQ | RU
( D 5HDGIQI DQG YRFDEX@U GHYHBRSP HQW

7WQQ) GHWLI CHG IRUS HAHSWRQ DQG <HDU - WIDFKHWY WDWRPXVHV RQ GHYHBSIQ) KL K TXDDV

SKRQEFV SIRYMRQ W VXSSRWHDWD UBHDGEIQI VXAFAHW 3 DWASDQWV Z IOREVHYH SKRQEFY WDHRKICQJ 1Q
ERW 5 HFHSWRQDQG <HDU  FOWURRP V H S RH HITHRRWYH DWHWP HOASWDRWEHY DG GHHSHQ WHU

XQGHIMIQGIQ RI KRZ SKRQEFVWDRKIQJ SURI UKHWHY DRRWWH HOWD \ HDY  7KH VHWRQZ L@DOR
KL KQ KWSWRAFDOMDMI LHY IRUSURP RWJ HOUWD OQI XDIH UWHDGAIQJ IGHQR  DQG YRFEEXOU

GHYHBSP HONVHQXUQ) FKICUHQ EXIE WARQ) | RXQGDARQY | RUIXVMUH BDLOIQ)
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( QUXUQ) 5HDGLQ] ) OHCR DQG WKSSRUWAQ) FDWK XS 1Q <HDU

7nQQ) GHMI QHG IRU<HDU - WDRKHY WDWRFXVHY RQ GHYHRSIQ) HI I HRAWYH DSSURDHKHV VR UHDGIQ)

IOHCR  FRP SUHKHQURQ DQG FDWK XS SUIRYIMRQ 3DWASDQN Z L@REVHYH UHDGIQ) WDFKIQ) 1Q D<HDU
FOWRRP DQG H SGRUH HIGHIH EDHG VWDWA LHV WDAWXSSRIS XSV 1Q EHFRP Q) |0HQW

FRQIGHQAUDGHY 7KH VHWIRQ Z LGD\R H TP LQH HIIHPWYH DAVHWP HOASUDPWAHY DQG VL) HMG
LOMYHMRQV\R KHS SXSLY'Z KR GHHG DEGIMRQDOKSSRWWVHQUXUQ) DOFKIGUHQ FROAQXH R P DN H
VARQ) SURJ UHW1Q UHDGIQ) DQG FDQ VKFFHWX@ DFFHW WH Z IGHUFXUIEXOP
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VR P HAVDQG HQJ DI H Z WK D WDQJ H RI DXWRWY/ DQG J DIQ YDODE®! QW KW LOR WHUERRNY DQG
UHFRP P HQGDWRQVIRU\ RXQJ WHDGHY 7KH SURJWLP P H Z L@GHYHBRS SDWASDOAN §Z BIGIHRI D
GLYHWH WDQIHRI KL K TXDOV W W KHSIQ) WHP VR HQUEK FOWURRP SUDPWEH SURP RWM D ®YH Rl
UHDGIQ) DQG VXSSRWAKH GHYHBRSP HQARI DQHQI DI 1Q) BHDGIQ) FXOMUH DRURW WHUVAKRRO
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DQG FROMMQP \WH SEUHVH SHRVBARQY Z IWIQ WH FXUHQAZ I\VIMG ILDP HZ RUIN DBRQI IGH WH
VIAKPWUH DQG HIIHPWYH P SGP HQBMRQR! WH &DP GHQ36+ () WP HZ RWN

3 DWAASDQN Z L@GHYHRS D FBDUXQGHIAMBQGEQ) Rl WH FRUH SUCAS®N XQGHSIQAQ) HIHPWYH 36+ (
WDFKIQ) DQG KRZ WHVH WDQUDW LOR HQJ DI Q) Z HOVHT XHCPHG BMRQY 7KH VHWIRQ | RFXVHVRQ
EXICQ) WDRKHUFRQ LGHQAH 1Q DGGUHWMQ) VHOUWYH VRSIEV SURP RWQ) SXSIOYRIFH DQG HQUXUQ) D
FRKHUHOADS SURDFK DRURW WH FXUIEXGP

. KRVKRXG DMAQG' . 6 DQG  3WDRAIMARQHWY 36+ ( / HDGV 6XSSRUNGVEII
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( WHQADY 1Q 7HDFKIQ) 56(
$QRQIH&3'  VHWIRQ SURYIGHV SUDPWFDQ) XIGDQRH DQG VADMI LHV VR VIXSSRWANH H 1 HRRYH
WDFKIQJ Rl 5 HOMRQWKISVDQG 6H ( GXFDAWRQ 56( LQSUP DY WFKRRY

3DWASDQN Z LOGHYHES D FBDUXQGHIMEQEQ) Rl WRMRY H SHABARQY LQFOGIQ) Z KDWR WDFK
DAHDAK \ HDUJ URXS  DERQJ MGH SUDPWIDDSSURDAKHV VR SOQQQ) DQG GHIYHUQ) DI H DSSUIRSUDM
GMRQV 7KH VHWIRQIRFXVHVRQ EXITIQ) WDFKHUFRQ LGHQRH 1Q DGGUIHWMQ] VHQUMYH FROMQAZ WK
FOUW DQG FROUMMA

. KRWKRXG DMAG' . 6 DQG  3WDRMARCHY 36+ ( / HDGV 6XSSRUN6WMI |
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56( IQ<HDU DQG
$ VHWRQIRU<HDU DQG<HDU  WDRKHW VIXSSRUWWH HIHARYH GHOHY RI 5HOMRQWKISY 6H DQG
+ HDOK ( GXFDMRQ 56+ (  ,WGHYHBSV XQGHUMIQGIQ) Rl WIMARY UHT XIWHP HQW DQG SURYIGHV
SUWPWEDQ) XIGDGAH VR HQUXUH KL K TXDON DI H DSSURSUDM WDRKIQ)

3 DWAASDQWV Z L@H SGUH DSSURDFKHVVR WDRKIQ) NH FROMOWIQFOGIQ) KHDIM UHDMRQKISY DQG
SXEHW DBQI MGH VADWI IHV | RUDMAP HOADQG SXSICHQ) DI HP HQW7 KH VAVMRQ DIR |RFXVHVRQ
FUDAY) \DIH LQFOMYH GDLIQ) HOMURGP HQV DQG UMVSRQGIQ) VR VHQMYH TXHVARQY Z W FOUW
DG FRQIGHGHH
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ZIW6(1"

7KH VHWIRQ SUIRYIGHV FBDUJ XIGDQFH ROWDMRY H S FAVARQY DERQJ MGH SUDFWIDO DECSVEEGH
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. KRWKRXG DMWQG' . 6 DG 3WRPMARQHWY 6(1 &2V 36+ ( /HDGV 6XSSRUN6VI|
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TKIVVE R SDW&3' SURI WP P H SUIRVIGHV D FBDU SUDRPWNDA WP HZ RUN IRULP SURVIQD Z UM DRRRW
WH FXUWEXGP &RP EIQQ] DIRFXVRQ IRXQGDARQDOMNQY Z W KL K 1P SDRASHCDI RI\  IVWWXSSRW
WDRKHY/ VR GHYHRS FRQ LGHQWI HAZ UMY/ IQ HYHY FOMURRP

Q3DW  WDRKHWY VWHQ WHQ WH EXIGIQ) EGAN \WRI Z WMD) VHREXUQ) WDQWRUSWRQ GHYHBSIQ)
VHOMGQFH FROMKPARQ DQG H SDQGIQ) YRFDEX@W  WURXJ K SUDPAFDOMADMI LHY WDWXSSRWY

DFFXWDR. DQG FRQIIGHQAH | RUDGBDUHY

3DW EXUGVRQWHVH IRXQGIMRQY H SRUQ] HYIGHQAH LQ RUWP HG DSSURDFKHVVR WDFKIQ) Z UMQJ
3DWAASDQN Z L@ LGH WHUXVH Rl P RGH@) \VADIIRTGIQ) DQG SXIBRH XCS0QQAQ) GDLRQ) KRZ
VR GHVLI Q FRKHUHQAVHT XHQRHV WDABDG VR KLI K TXDDN RXAWRP HV

/ MADR DQG FUHDAYW H SHW RQQ. $ @P V\KDUHV SIDFWFDOFOVMRRP DG\ DSSURDFKHY GUIZ Q
IRP RYHUVE R GHFDGHVRI VXSSRWAQ) VAKRRO'WR [P SIRYH QMR 7HDFKHLY Z L@ HHOHQDEBIG \R
WDFK Z UM Z W FOUW FROAMMQR DQG [P SDPWHQUXUQ) DOBXSIY FDQ Z UM Z W DFFXUDR
IOHCGR DQG SXBRWH
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3UP DY 6XEMPW HDGHUL HVE RUN DUH FRERWDAYH J URXSY GHMI QHG VR \XSSRWDQG GHYHRS
H SHWWXENMPABDGHUIKLS IQVAKRRY 7KH QHVE RUN \Z LAHQKDQRH FXUWIEXGP GHMJ Q SHEDIRI\
DQG SURI HWIRCDOGHYHRSP HOAE\ EUQI Q) VRI HWHUHGXFDWRWY VR VKDUH EHVASUDPWEHY DQG
UHVRXUAHV 7 KHVH QHVE RUNY SURYIGH RSSRUMQWAV [RU

BV LQ) XSGDMG RQ\XEMPMSHALLE GHYHBRSP HQWV \IXFK DVQHZ UVRXURHV RUUHSRW
([ FKDQILQJ LGHDV DQG ADWAT IHV | RUH T HPWYH WIDFKIQ)
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DUDVRI IRFXVFDQIQFOGH FXUWFXOP UHVIHZ  WDRKIQ) DQG GDWQQ) DG SURIHVMRQDO
GHYHBRSP HQW
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P HP EHY WH FRWAR YMW FDQ EH GLIZ. Q GRZ Q D DIQWAIMH \XEVAUSWRQ
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7KV WUHH VHWIRQ SWRI P P HH SRUHVKRZ RUR FDQ VXSSRUWABDLIQ)
SDWASDARQ DQG HGXFDWRCDCHTXIW DRIRWWH . 6 K 6 SKDWH ' U IQ)
RQ UAVHDUK DQG FOVMUIRRP SUDPWRH  IVIWXSSRUAV WDFKHWY VR XQGHUMICQG
KRZ VB! GHYHBSY KRZ IMWFDQ EH VIBXJ KWH SCAMD DQG KRZ IMFDQEH
DWHWHG P HDQQJ I X

- W DIRFXVRQ GIVDGYDQR HG GDUHY WH SURJ WP P H QYWY
SDWASDQN VR IH BPARQKRZ FOMWURRP \BXO! FDQ HWHUZ LGHQ RUUHGXFH
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' HYHRS D KDUHG XQGHUMIQGQ) RI RIA DQG W URG! IQ BDIQ)  LGHOMV
DQG SDMASDARQ ( [ SERUHNA 1P HZ RUNDQG UH GPWRQ EDUWIHY DQG
RSSRUMQWAHV | RUHT XMIE®! FOMWURRP \BO

BHWMRQ  7HDFKIQJ 2 DR

) REXV RQ SUDPWEDOMDMJ LHVVR H STEMD WDRK DQG \VFDI IR \SRN B
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IRFXV RQIQFOMRQ
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3WRIWP P H,P SDFW
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. $SSO SUDPNFDOMDMI IHV\R 1P SURYH FOWRRP VIO
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( YIGHQAH LOR SWDPWFH ,QFOMYH E\ GHMJ Q 6XWRLGHG [P SDFW

X RQWHWHRY RI AKDQJ H GHYHBSHG E\ WH SHDGIQ) 3DWZ D V' HYHBRSP HONF URXS
WLV SURMFVWXSSRW VFKRRO'WR P RYH TUIRP UIMHDUK WR 1P SGP HOMARQ WAHQI WHQCQJ)
UHDGIQ) RXAWRP HVDRRWWH. 6 K 6 WDQWMARQ ,Q SDWZHUIKIS Z IW &DP GHQ/ HDWRQ) DQG WH

1 RUM / RQGRQ5 HVHDUK $ @DCFH WH SURI WP P H IRPX\VHV RQ DGGUHWIQ) SHIMMOQADMIICP HONV
JOSV SDWAXOWD | RUGMDGYDQM HG SXSIOYDQGWRWHZ W 6( 1" WURXI K HMGHAH IQRWP HG

LQFOMYH DSSURDAKHY 7 KH SURMPAXSSRUIW VKRR VR GHYHBS \WWRICDE®! P SURYHP HQAE
FRP EIQQJ SURIHWRCQDOGHYHRSP HOVFRDFKIQ) DQG SUDPWFDORRY |RULP SGP HOMWRQ

3DWASDAQ) VFKRRY Z L@HQI DI H 1Q

. 7HP ® +XE 6HWRQV KDD GD\  HYIGHQFH LQ RWP HG SURIHWMRQDOGHYHERSP HQWVFDVH FAEV
DQG FRIERWDWH SOQQQ)

. &RDAKIQJ DQG ,P SGP HMARQ 6XU HUHV VLI HMG VIXSSRWIR HP EHG DSSURDFKHV DQG
DGGUHW FKDTIQI HV

« SHVRXUH 3D SUDPWFDORRY VR \XSSRWBOQAQ)  1IGHDV Rl IP SGP HQEMRQ DQG GDV
FROFUARQ

6PKRRY Z LAEH VXSSRUMG VR
. 9XIEG D\KDHG HYIGHQFH IQRWP HG XQGHIMIQEQ) RI UHDGIQ) 1Q WHUVHWLY
. ' HYH®S D FODUGDE QDUDAYH VR IGHQOAN N H SURUMHV

. ' HIQH SUHAVH SIREGP DQG FKDQI H WWP HON

. P SGP HOADSSURDFKHVZ W 1 IGHOW Z KB DIRZ 1Q) |RUFRQM \MDCDGDS\VIDARQ
. (' YDODM [P SDPADQG UH LQH SUDPWEH VR VXWWLQ DQG VADB! VXFRHW

6FRSH RI / HDLQQJ
. : RWGUHDAQ) DG IOHR
. 9RFDEXOW DQG OQ) XDJ H GHYHBSP HQW

. &RP SUHKHQRQDQG UHDGIQ) R GDU) DRRW \XEMFW
. ' MASIDY QMDA DQG XEMPWSHALLE UHDGIQ)

$ VARQ HP SKDMV LV SOFHG RQ LGFOMYH SUDPWAH HOUXUQ DSSURDAKHV VXSSRUIASXSIOY Z IW6( 1
DG WRWH | DAQY GMOGYDQAN H WURXJ K DGDSWYH WDRKIQ) VL) HWAG IXSSRWDQG HI I HARYH

\FDIIRGIQ

7R ILQG RXWP RUH SGDVH FRQIFW
5DFKHO DYIH UDFKHOGDYIHY FDP GHQBDUQQI RU XN



$  PLOWE&3 VHWRQGHWI QHG IRUSUP DY WDFKHWY/DQG. 6 FR@DIXHVZ KR DHQHZ R

P XME WKQR®J\ 8 MQJ 6RXQEADS DVD P RGHOWH VHWIRQH SEUHVMP S® SUDPAFDCDSSURDAKHY
WR KHSIQI SXSIOFHDW P XVE XMQJ D' UMIGBXGR: RINMDARQ ' $:  HYHQZ W QR SURU

H SHUHQRH
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7KLY SUIDPWFDCR.3'  VHWIRQIQARGXAHVMP S® DFFHWE®! DSSURDFKHVVR WDFKIQJ P SURYWDARQ IRU
SXSIO DANH HDU® WE HVRI GDWQQ) 1Q. H 6MJH DQG. H 6V H

7KHVHWRQ IRFXVHV RQ EXIGIQ) FRQ LGHQAH DQG FUHDWNW WURXJ K MWKRWUHG DSSURDFKHY WDW
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.H 6VJH DQG. H 6MJH  Z W DIRFXVRQSURI UIHWWRQ FUDWW DQG FOMARRP DSSTDARQ
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GDQ) [QMMRQVDQG HYIGHGFH SURJ UHW | RUDXWAMF
SXSIO DRIRW VR V

- XCH

SP__SP




$ QOXDO7WDLQQ]

7KLY DQQXDOADQQ) SIRVIGHVO HQEOH HDOK / HDGVZ I WH RSSRUMQW VR FRP H VRRI HWHUVR VKDUH
HIHPWYH SWDPWFH H SBUH QHZ BAVRXUAHY DQG WL XS VR GDW Z I QDARCDCDQG GFDO
GHYHBSP HON1Q P HQECKHDIM DQG Z HBEHQ)  7KH VHWRQ VXSSRWV SURIHWIRQDOGID®I XH DQG

FRIDERUMRQ HQDE@Y BDGHW R UH BIPARQ FXUHOASURYIMRQ DQG WAHQI WHQ WHUMADM LE
DSSURDFK

3DWASDOW Z L@

. 6KDUH IGHDVDQG H DP SGVRI HIHPRYH SUDPWEH

« ([ S®UWHQHZ UNVRXUHV DQG DSSURDFKHV VR VXSSRWZ HEEHQJ

. 6D IQRWP HG DERXWDWRQDODQG GFDQ) XIGDQAH [QUWDWYHY DQG SURUMEV
. SHOPWRQSIRYIMRQ DQG IGHQAM RSSRUMQUWHV | RUGHYHBRSP HQW

- KR WKRXG DIWAQG' ,(QFOMRQ/ HDGV 0 HQWO+ HDOK / HDGV

" HLY 1 RYHP EHU DP SP DQG $SUo DP__SP

0 HQRO+ HDOK GIDGV 1 HVE RWN

7KLY QHVE RUN SURVIGHY RSSRUMQWHV I RUO HQWEIOH HDIK / HDGVVR P HHWUHI XOUD VR \KDUH IGHDV
H FKDQJ H HIHAWYH SUDPWAH DQG HQJ DJ H 1Q SURIHVWRQDOGID®RI XH

3DWAASDONV Z L@H SBRWH QHZ UMRXUFHV W 1QIRUP HG DERXWCDARCDCDQG ®FDO) XIGDQRH DG
GIVAXWNH SURUMEAY HYHQA DQG LQWDWYHY WDWXSSRWAP HQECKHDOK DQG Z HBEHQ) 1Q VFKRRY
7KURXJ K FRAIDERUDARQ DQG VKDUHG H| SHWH WH QHVE RUN VXSSRUWW GDGHLY VR WHQJ WHQ SURYIMRQ
DQG GUYH D FROMMQNZ KRB VFKRRADSSURDFK VR Z HEEHQJ

- KR VKRX@ DMAQG" ,QFOMRQ/ HDGV 0 HQUEO+ HDOIK / HDGV

" HLY
2 RREHU SP SP
0 DK SP SP
- XCH SP SP

0 HQDO+ HDOK LQ ( GXFDMRQ

$ VHWIRQWR H SGRUHV FKIGUHQR/ P HQECKHDOK DQG WP SDRARQ GHYHRSP HOQNVGDWRQ) DG
ZHEBHQ) WFRP EICHV UMVHDURK LQRUP HG LOWI KW Z IWK SUDPWEDOMADMI IHV VR VXSSRIBXSIOY
HIHPAYHO 1Q WH FOWURRP

7KH VHWRQ Z LQIRFXV RQ GHYHRSIQ) XQGHIAMIQEQ) Rl WH EIR®J IFDORXQGIMRQVRI P HQBCKHDON
IQFOGIQ) KRZ UMN DQG SURWIPYH | DPRWY/ LQ OHQRH D FKLGR/ \VWHW UVSRQVH  3DWMASDON Z L@

FROUGHUWH FRQCHPWRQY EHVE HHQ WRXJ KW THHIQI V' SK\ MEDOHQUDWRQY DQG EHKDYIRXY DQG
KRZ \WHVH \KDSH D PG RYHDQY. HEHQ)

$ VARQJ |RFXVLY SOFHG RQ SUDPWFD GFOMAURRP  EDVHG DSSURDAKHV \XSSRUMG E\ DFFH\WE®!
SV FKRHGXFDWRQ RQ WH GHYHBSIQI EUDIQ DQG IW UR®! LQ HP RWRQDOUHI XOWRQ DQG UMOHGRH

- KR VKRX@ DMAQG" ,QFOMRQ/ HDGV 0 HQUEO+ HDOIK / HDGV

" HLY 2 RREHU SP___SP

( 11HPAYH 7BDQUMRQ IRU<HDU VR SXSLY

' IZ Q) RQHYIGHGAH IQ RWP HG VWD IHY DQG ®FDCH, DP SGVRI HIHPRYH SUDAWAH WH VHWIRQ
|RFXVHVRQVXSSRWAQ) ERW DFDGHP LF FRQAQXIW DQG HP RARQDXY HEEHQJ GXUQ] WLVN M
WDQUMRQ SKDVH

3DWASDOW Z I@H SRH KRZ VR

. $QQFXWEXOP DQGWDFKIQ) DSSURDAKHV VR HQUXUH FROAQXIW DRUIRW SKDVHV
. BXSSRUASXSIOBHP RWRQDY HEEHQJ WHGXAQ) DJ IHW DQG EXLGHQ) FRQIGHAH
« (QDIHIDP .OHVHIHPRYHO LQWH WD GWRQ SURFHW

« (( QXU HIHPAYHWDQVHURI NA LQRUP DARQ EHVE HHQ VHWMQ V

.« BWHQ WHQ FR@ERWARQ EHVE HHQ SUP DIV DQG VHARQGDY FR@DI XHV

7KURXJ K SUDRPAWFDOMDMI [1HV DQG SURIHWMRQDAGM-XWRQ WY VHWRQ HT XISV T VR GHIYHU
WDOMMRQV WDWUXSSRUINEXSIO R THHCBUHSDUHG  FRQLGHQADQG DG VR \VXARHHG

© KR VKRX@ DIMAQG" 7WDQUMRQ/ HDGV +HDGVRI <HDU . 6/ HDGV

" HBIY_ $SUO SP SP




S KW 5SHSHAMYI 6HFKRRO' 1 HVE RN

SUKW5S5HSHAWQ) 6FKRRY 556 HP EHGVWH 81 &RQYHOARQRQWH SLIKWRI WH &KIG 81 &5&
LOR D Z KR®I VFKRRADESSURDHK |RWMUCQY 1OFGMYH  SDWHSDWYH DQG UIVSHRWXGBDLQAQ)

HOMURQP HQW

&DP GHQ/ HDUIQJ IV VXSSRWQ) DDAKRRY' VR EHFRP H 5L KW5HVSHPMY) 6FKRRY Z W
SDWFSDWRQ DQG DFFHWWR 8 1 ,&( ) WDIQIQJ DQG UMVRXUAHVIXQGHG E\ WHO D\ RURI / RQGGRQXQMD

7KHVH VP ® QHVE RN P HHVQJ V SLRYIGH RSSRUMQMHY | RU5 56 GDGY DQG VKRROMDP VR
. 6KDUH SURJ UAW H I HPWYH SUDPWEH DQG GH VWAMSY

. &RMERWDM VR \ROH FKDBIQ) HVIQ P SBP HQAMY 556

.« /HDDIWRP VAKRREY DAGLIHHOMM HVRI WH 556 NMXUH.

. $FAHWH SHW XIGDQHIRP D81 ,&() 556 SURIHWIRCQDIDGYMHU

7KURXJ K FRAIERUWRQ DQG VKDUHG H SHWH WH GHVE RUINVXKSSRW VKRRY' VR HP EHG D
\XWEICDE®! W KW EDVHG DSSURDAK WDWMHQ) WHQV LGFOMRQ  SXSIOYRIFH DQG Z HEHQ)

3KDH $XWP Q 6SUQ) 6XP P HU

3uUP DU

6 HFRQGDY - . -




[ HDGIQ) DMAQGDCHH DRRW WH VFKRRO

' HVFUSVIRQ

KR WKRX@

" HMJ QGHG R VXSSRWWHKRRABDGHY W GHYHRS HITHARYH \WDWAT L
DSSURDFKHVR [P SURYIQ) DAMAQGDCHH DRIRW WH VFKRRO

) REXMQJ) RQ FRUH VAKPMUHV | RUBDGHUKLS WH VAWRQ GUIZ VILRP  UVHDURK
DQG EHVSWDPWAH J XIGDQRH VR H SBUHH S RUIHVKRZ VR DQDOVH DMAQGDGRH
COW LGHOM XQGHWDLQ) EDUIHY DQG [P SOP HQAELY HWG DM LHV WDW
UNVSRQG VR WH QHHGVRI WH VAKRRCFRP P XQW

3DWASDOVZ L@
.« BWHQ WHQ WHUXQGHWMEQGIQ) RI DM IE BDGHUKLS RI DMAQGDQFH

. 8\HGD®HIHPRYHD R IGHOM SDMADY WHQGV DQG SURUIMEV
« ([ S®UH DSSURDAKHV VR DGGUHWMQI EDUIHY/ VR DAMQGDQFH

« ' HYHRS WU HMG \XMAICDE®! VWDWAT LHV I RULP SURYHP HQW

7KURXJ K SUDRPWADQ) XIGDQRH DQG SURIHWRDOGMVFXWRQ GDGHY Z IQEH
HTXISSHG WR GUYH 1P SURYHP HQW 1Q DMAQGDRH WDWDUH 1O RUP HG

UNVSRQUYH DG \IX\WWRACDE®

6HQIRU/ HDGHWY $ WMQGDQRH / HDGV

2 PREHU SP___SP




$ WMQGDQPH DG 9 X@HWDE®! ) DP LQHV

' HVFUSVIRQ

7TKIV&3' VHWRQ VXSSRWW VFKRROBDGHY R DGGUHW DWMAQGDAH
FKD@OIQI HVDP RQJ YX@HWDE®! SXSLO DQG WHUIDP [MHV Z WK D SDUEXDU
IRFXVRQ ( P RARQDD YDVHG 6FKRRCE YRIGDGRH ( %6$

7KHWHWMRQH SGURV SUDRFWFDOVADM] LHV VR ERWMUXCQGHIMZQG WH EDUIHY/
SXSIOV 1 DFH DQG W 1P SGP HOQNWXSSRWMYH  IOFGMYH DSSURDHKHY WDW

SURP RW HQJ DJ HP HQADQG UHJ X@UD WQGDGHH

3DWASDOVZ L@
. ' HYHB®S D GHHSHUXQGHUMIQGQ) RI (%6$ DQG WP SDRARQ
DIMQGDQRH

. ,GHOM\ DQG UMVSRQG VR EDWIHY/DIHPWD) YXQHDE®! SXSLOY
o ([ SBRUH VADMJ IHV VR \KSSRWSXSLO DQG | P LOHV H | HARYHD

. 6WHQIWHQ DQHP SDIMHWE LOFOMYH DSSURDAK VR DIMAQGDQAH

7KURXJ K SUDRPWADQ) XIGDQRH DQG SURIHWRDOGM-XWRQ GDGHY Z IQEH
HTXISSHG VR VXSSRWWXQHEE®! SXSIOWR |HHODOIH HQJ DI HG DQG DEGIWR

DMAQG VFKRROXFHHW X@

6HQIRU/ HDGHWY $ WMIQGDQRH / HDGV

) HEXXDY SP___SP

0 DQDJ QI $ WHIQGDQFH IQ

' HVARUSVRQ

KR \KRX@

$ &3 VHWRQG-MJ QHG R VXSSRWWFKRROBDGHY VR VWHQJ WHQ WHU

DSSURDHK VR DMAQGDCHH P DRI HP HOAIQ SUHSDUDWRQ | RUWH
DFDGHP IF\ HDU

7KH VHWIRQ | RFXVHVRQHTXISSIQ) BDGHY Z W SUDPAWFDORRY VIR DGGUHW
DMAQGDQRH FKDBIQ) HVH IHPRYHD  Z MK D SDIEXBUHP SKDUY RQ EXL@IQ)]
VARQ)  FRQMAKXPWYH FRP P XQFDARQ Z W | TP LOHV VR RYHUFRP H EDUIHLY/
FRADERWDAYHO

3DWASDOV Z L@
. ' HYHRS VADMI LHVIRUHQI DI 1QJ 10P LOHV1Q SXISRVH XCDMAQGDAH
FROYHUDARQY
. GHAFBDU P HDVXUDE®! DMAQGDQRH VL HW DI CHG VR \VFKRRO
IP SURYHP HOASURUMEV

« ([ S®UHDSSURDFKHVWR DCGUAWMCQ) SHIMWMQADEVHCHH
«  3UHSDUH HIHAWYHO IRUWH QHZ DFDGHP IF\ HDU

7KURXJ K SUDRPWADQ) XIGDQRH DQG SURIHWRDOGM-XWRQ GDGHY/ Z IQEH
VXSSRUWMG W 1P SGP HONFRRUGICDMG  VXMWRICDE®I DESURDFKHV R

[P SURYIQ) DMAQGDCHFH DRRW WHUMAKRRCARP P XQW

6HQRU/ HDGHWY 6( 1 &2 V

- XCH SP_SP




$ WHQGDQHH
$SWMQGDAH GRS IQVHWRQVRIIHUD [®f [EG UAVSRQUYH WDIQIQI RSSRUXQW IRUMEI LQYROHG
1O DMAQGDQFH Z RN

' HWJ QHG DURXQG WH QHHGVRI SDIWASDOW WHVH LQ RUP DOHWRQY SURYIGH UHDOWP H VKSSRWADQG
SUDPWFDOWADAMI LHV VR DGGUHW FRP P RQ DIMAQGDQRH FKDIIQI HY IQFOGIQ) SHIAMMOQADEVHGRH
@N\HG \R Z HEHQJ) DQG IDP 1O ALFXP WICHHV

3DWASDOW Z L@
. 6KDUH FKDIIQJ HV DQG H S@UHH I HPWYH DSSURDFKHV

. X FRQIGHQFH 1Q HDU® LOMYHARQ VDM LHV

.« ' HYHES WWO'1Q FRQGXPWY VXSSRWAYH FRQYHIDARQY Z IWK | DP [@HV
. 8\HDMQGDQFH GDBWR IQRP DPARQ DQG GHAMRQ P DNQJ

( DFK VHWIRQ IQFOGHVNH. VENHDZ DV SUDPAFDOBHVRXUAHY DQG RSSRUMQWAV VR FRQQHPWZ W D
JURZIQ) FRP P XQW RI SUIDPAFH \XSSRUAMY Wi VR UHP DIQLQ RWP HG DQG HIHPWYH IQ 1P SURYIQY

DIAQGDQFH RXWRP HV

- KR VKRX@ DMAQG" 3 DWRUDOBIDGY DWMAQGDQRH BIDGV DWMIQGDQRH RIILEHY \VDIHI XDUELQ) W
DQG VHQRUGDGHWY/

" HLY
6HSWP EHU SP___SP

- DOXDY SP

OP SP
0 D\ SP__SP

( ®PYH + RP H ( GXFDUWRQ 8 SGDWM

3URYIGIQ] VAKRROBDGHWY/ Z WK DQRYHWIHZ Rl QHZ G MDARQ Z IMIQ WH & KIGUHQRY: HEHQ) DG
BFKRRY %@ HQXUQ) VAKRRY UHP DIQIQ RWP HG DQG FRP SIDQAZ IW HYROIQ) UHT XILHP HQW

7KHWHWMRQZ IOFRYHUNH XSGDWV ICFGIQ) FKDQJ HV VR WH UR®I DQG UVSRMELOAHV RI ®FDO
DXWRUW RITIFHY DVZ H@DV J XIGDQAH RQ VKRROHSRWMY |RUWH & KLGUHQ 1 RWQ 6 FKRROUHI MMU

3GDHRWM $ VHSDUDWM EUHIIQ) RQ&KIT ( P SB\ P HOAZ L@ENH SOFH RQWH\DP HGD. Z KIFK
P D EH SDWEXOWD WHBNYDQAIRUVHRRQGDY \AKRROMI|

: KR WKRXG DIMAQG" 3 DWRWDOBIDGY DIMAQGDCHH RITLFHW MOIHI XDUWGIQI Wil DQG VHQRU
GIDGHY/

" WY $SUO SP___SP

&KLG ( P SR P HOA8 SGDWM

3URYIGIQ) VFKRROBDGHWY/ Z MK DQRYHWILZ Rl QHZ B IMDARQ Z IWIQ WH & KIGUHQY: HEBHQ) DQG
BFKRRY %@ RPXMQ] RQ XSGDMG UHI XOMRQY UHDMY] \R FKIG HP SE P HOW

7KH VHWIRQ Z LGRXEH NH. FKDQI HV LQFOGIQ) UHVIVHG Z RINQI KRXW DQG WH WSHVRI Z RWN
\RXQJ SHRS®IDIHG K DUH SHUP WMG VR XQGHWEN H, WY SDIWEXOUD UHBIYDQATRUVHARQGDY
\AKRROBDGHY UNVSRQUE®! | RUMD HI XDUBIQ) DQG FRP STQAH

© KR VKRX@ DIMWQG" 3DWRUDOBIDGY DWMQGDQRH RIHLFHWY VDI HI XDUGLQI Wil DQG VHQIRU
GDGHWY

" HRY_ $SUO DP SP




7KH) WS IG D' RUN TXDOLEDARQ HT XISV SDWWASDQWV Z IW WH NQRZ ®GIGI H DQG SUIDRWFDONQY
QGHHGHG W DRAADV D TXDOUIHG IMDIGHUIQ KL K UMN HOMURQP HOV SURYIGIQJ [TWADIG VR DGXOWV DI HG
DQG LERYH 7KH FRXUH GHYHRSV FRQ IGHCHH 1Q UVSRQGEQI R DZ IGH IDQIHRI P HGHDO

HP HU HQAHV DQG Z RUNS@FH IQAGHQNV HQUXUQ) WP HO DQG H I HPWYH FDUH XQWOSURI HWIRQDCKHS
DUIYHV

: KR \WKRX@G DIMWAQG" 5 HBIYDOQWWHKRROWMI |

" HLY
6 HSWP EHU 6HSWP EHU GD\_FRXUH
) HEXXDY ) HEXXDY GD_FRXUH
- XCH - XCH GD_FRXUH

7KV GD FRXUH LV GHMJI QHG | RUIQGINGXDY Z KR GHHG VR BHQHZ WHU) LlUAMS IG DN RUN TXDOLFEDAWRQ
DQG P DOMQ WHURHWIFDARQ 3DWASDQN P XW\KRG D YDIOG ) WA IG DV RUN FHWIFDM  Z KIFK
P XWAEH SUHVHOMG RQ DUYDO 7 KH FRXWH SURYIGHY DQ RSSRWXYQW VR UH UK HAHQADA LIAMDIG W@

DQG GO WH OWMAMAKQT XHVIRUUVSRQGEQ) VR HP HU HQR VWDARQY LQWUHV DQG LAHWHV IQ WH
Z ROSOFH

© KR VKRX@ DMAQG" 5 HBIYDQWWKRROWI |

" HLY
2 RREHU 2 PREHU GD_FRXUH
0 DK 0 DK GD FRXUH
- XCH - XCH GDFRXUH

7KH 3DHGIDWIE ) WS LG TXDRIFDARQ LY DQ 2 IMG DSSURYHG FRXWH | RUDGXAV UAVSRQUE®! | RUMH
FOHR AKIGUHQDIHG K VWHT XISV SDWESDQN Z IW WH N §Z BIGJ H DQG SUDPWFDOWN @ QGHHGHG \R
UHVSRQG HIHPWH® VR DZ IGH IDQIH Rl HP HU HQR. VWDWRQY & DQGIGDWV Z L@ DIQ D UHFRI QVHG

3DHGIDAIE ) LA |G TXDOIEDARQ HCD ER) WHP VR DPAFRQILGHOM 1O VXSSRIY FKLGUHQR/ KHDOK
DQG\VDIHW

: KR WKRXG DMAQG" 5 HAIYDQAWRKRROW |

" HLY
6 HSWP EHU 6 HSWP EHU GD_FRXUH
- DOXDY - DOXDY GDFRXUH

0D 0D GD FRXUH




3WRYIGQ) ) IWH: DUBHQVDQG 0 DUKDY Z WK WH HWHQADON §Z BIGJ H DQG SUDPWFDON @' UHT XLUHG VR
\XSSRWWZ RUNS@FH | LLH VDI HW DQG UVSRQG HIHPRYHD LQDQHP HUHQR ) X@ FRP STDOAZ W ) LLH
BDIHW 2 LGHU ) 62 UWHTXWUHP HQNV WH FRXUH GHYHBSV XQGHWMEQGEIQ) RI 11LUH SUHYHOARQ UM

DZ DUHQHW DQG WH DPARQY UHT XIWHG EH RUH WH DUIYDCR! HP HU HQR VHWEHV

. KR VKRX@ DIWMAQG" 6HQIRU/ HDGHWY 96MQHW 0 DQDI HWYY 614 0 DI HWY/

" HVIY
1 RYHP EHU P SP

0 DUK SP SP

7KLY FRXUH LV GHMI QHG |RUMW P DR HY DQG FDUAVENIQ] MWl DQG SURVIGHY D SIDRWNDCRYHWHZ. RI

KHDOM DQG VO HW UHT XIWHP HOWV BHHOW VR VFKRRCBUHP VAV 7KHWDIQQ] VXSSRW SDWASDOQN VR

IGHQAN P DQDJ H DQG WHGEXFH WMV HITHPAYHD  SURP RWQ) D SURSRWARCQDM DQG VHOUE®! DSSURDFK \R

KHDOK DQG VDI HW LQVFKRRY \WDOR DIP VVRR FKDE@IQ) H FRP P RQ P MARQAHSWRQY DQG EXI@S
FRQIIGHQAH IQ DSSOLQ) J XIGDGAH 1Q D SUDPWFDOFRQM W

- KR VKRX@ DMAQG" 61V 0 DQDI HWY/

" HVIIYY
1 RYHP EHU PSP
0 DK DP SP
- XQH PSP

BXSSRUAMY + HDGWDFKHLY %MGHWO DQDI HY DQG YWD/ VR GHYHRS D FEDUXQGHIMEQEQ) RI
WHUUHVSRQUELDAHV | RUP DQDI 1QJ KHDOK DQG VDI HW LQVFKRRE 7KH VAWMRQ | RFXVAV RQ LGHOM 1QJ
NH UMWV XQGHUMIQGIQ) Bl DOGXWHV DQG P SGP HOMY VHOUE®! SURSRWARCQDM FRQOARD VR HQUXUH
\DIH DQG FRP STQAHQVLRGP HQW

© KR VKRX@ DIMAQG" 6HQRU/ HDGHWY  %XMQHW O DQDI HY/

" HLY
2 PREHU PSP
) HEXXDY DP_SP
0D DP_SP

BXSSRWAQ Wil UAVSROUE®! | RUSUHP IVHVP DQDJ HP HQWR XQGHWAMEQG DQG P DQDI H DVEHWRV\D HO
DQG HIHPYHO Z IMIQ VFKRROHMQI V 7KHWDIQQ) SURYIGHY FBDUJ XIGDQFH RQ ®FDCSRMIR DG

SUDPAFDCSUIRFHWHY HQUXUQ) SDWAFLSDQA FDQ LOMSUHNIQ RUP DARQ DFEXUDMO DQG P SGP HQW
DSSURSUDWM FROAR\R P IQIP IVH UAN

© KR \KRX@ DMAQG' 61V 0 DQDJ HY/

" HVY
2 RREHU DP bP
0 DK bP DP
- XCH bP bP

6XSSRUMY Wi UMVSRQUE®! I RUSUHP VAV P DQDJ HP HOWR XQGHWAMEQG DQG P DQDJ H WH UM V
DWRADMG Z W BU LRQHM LQ Z DIWMUM WP V 7KH WILQQI SURVIGHV FBIDUJ XIGDQRH RQ ®U DO
UNVSRQUELOAHY DQG SUDPWEDCDS SURDAKHV VR UHGXAQ) UM HQUXUQ) \VDIH DQG FRP STDQMAKRRO
HOVLRCP HONV

: KR \WKRXG DIMAQG' 614 0 DQDJ HYY DQG RIMHUUHVSRME®! SHURQV

" HIYY 2 PREHU P SP




0 DQDI Q) ViKH 61Q) B & HOADCE HFRUG

7KIV&3' VHWRQVXSSRWW VAKRROBDGHLY DQG DGP [QMADRY/ VR GHYHBS D FBDUXQGHIMIQEQ R
WH 61Q) ® & HOADGE HFRWS 6&5 DQG IW URGH LQVDIHI XDUEIQ) DQG FRP SIQAH  7KH VHWIRQH SGUHV
WH UHI XOWRY 1UDP HZ RUN DQG EHVASUDPWRH J XIGDQRH WDWKQGHSIQWH 6&5  DBRQI MGH SUDPAFDO
DSSURDAKHV\R HQWXUQ) WHFRIEV DUH DFFXUDM  FRP S®MA DQG | MIRUSXUSRH

3DWASDOV Z L@

. 8 QGHIMEQG WDMVRY UHT XIUHP HQWIRUWH 61Q) B & HQADCE HFRUG

. ,GHOM\ ZKIFK WMl DQG Z RUINHLY P XWAEH IGFOIGHG LQWH 6&.5

. $SSO® EHWSWPAAH LQIRWP DMQ) DQG P DIQMIQQ) FBDU FRP STQABHFRIEY

. &DUWY RXDQG UHRUS SUH HP S P HOAFKHANVIRUMEIT YROQMHLY FRQADRRY DQG DI HQR
Z ROHY

« SHYLZ DQG VWHQIWHQH MAQ) 6&5 DQG UHRXIWR HQASURAHWHY

© KR VKRX@ DMAQG" 6HQRU/ HDGHWY 9%6XMQHW 0 DQDI HWY/

' VDY

2 PREHU P SP

- DOXDUY SP SP
$SUO Do SP

60 HUS HRXIW? HON RU/ HDGHWY/

7KIV&3' VHWRQVXSSRWV VAKRROBDGHY VIR VAHQJ WHQ VD HUBHRXIWR HOASWDPARHY HQUXUQ) UREXVIV
L VWPV DUH 1Q SOFH VR GHWIUDQG SUHYHOWIAH DSSRIQR HOARI XQUXMIE® IQGYIGXDY 7KH VHWIRQ

H SBRUHVNH SRTAHV SURFHGXUHV DQG VD HI XDUGIQI SUCAS®N WDWKQGHSIQ HITHPRYH UHRXIWR HQW
DERQJ MGH DSSURDAKHV WDWP LQIP IVH UMN DQG SURP R D FX@MUH R YL LOGQRH DQG DFFRXQEELDN

3DWAASDQN Z L@
. GHOM\ NH VDHIXDUEIQ) UMV Z MIQ UHRXIVR HOASURFHWHY
. P SGP HQAHIHPWYH SURFHGXUV VR GRWIUXQUD H UHFUAWR HOW
. $SSO SRIAHVWDAP LQP [VH RSSRUMQWA | RUKDUP

. ( QWXUH FRGAHQVDH BRI QVHG DQG UHSRUMG DSSURSUDMD
« SHYIHZ DQG WHQIWHQ H IMAQ) UBHFKV? HOASUDPWEHY

- KR VKRX@ DMAQG" 6HQRU/ HDGHLY 96<MQHW 0 DQDI HWY/

" HVLY
1 RYHP EHU bP SP
) HELXXDY bP SP
$SUO DP SP




( 11HPAYH P DQDJ HP HQARI SDUHQECFRP SMIQN

7KIV&3' VHWRQVXSSRWW\VFKRROBDGHWY/ R P DQDJ H SDIHQEICFRP SOIQN HIHPRYHO LQDQ
ICRBHDMQI ©® FKDOIQI IQ) FRQM WZ KHUH FRQFHUDY DUH RIWQ DAFRP SDQHG B\ KH KWIGHG HP RURQ
DQG HVFDOMRQ

7KH VHWIRQ | REXVHV RQ HWEEQKIQ) FBDU FROMAMMOASUIRFHWHY DBRQJ MGH GHYHBSIQ) WH

FRP P XQFDARQ W@ QHHGHG R P DQDJ H GLLIEEXGFRQYHIDAWRQY Z I FRQIGHQAH 3 DWWEX@U

HP SKDVV LV SOFHG RQWH URGI Rl HP RMRQDAQMT@ HOFH 1O XQGHIMIQEIQ) FRQAHUY EXIGHQI WKW
DQG SUHYHQMY HVFDDAWRQ

3DWAASDQW Z L@H SBRWH KRZ \R

«  HWEEQK FEDUWRI HV WP HVFDBN DQG RXWRP HV Z IWIQ FRP SOIQW SURFHGXUHV
. P DQDJH AKDOIQI 1Q) FRQYHWDAWRQY Z WK FRQILGHQPH DQG SURIHWWRCDDP

. DSS® HP RURQDAQM@ HQFH VR GH HVFDDW VWYDARQY

. UASRQG VR FRFHOVIQDZ D WD/ | DU FROUMMOQADQG WDQVSDUHOW

: KR WKRXG DIMWAQG" 6HQRU/ HDGHY 9%oMOHW 0 DQDI HY * RYHURW/

" HAY 1 RYHP EHU SP___SP

6MMH &RP SQIQN

7KIV&3' VHWRQVXSSRWV J RYHRY DQG GDGHY/ R XQGHIMIQG WHUWRGI LQ6VIH - FRP SQIQN
IRFXMQ RQFRQEXPWY] D FBDU | DUDQG SURSRMRCDM UAYLLZ Rl 6\VIJH  GHAMRQV 3DWASDOW Z L@
H S®UHWH SXIBRHRI 6VJH  DVD UHVIHZ SURFHW FRQUGHUQ) Z KHWHUWH KHDGWIDFKHB/
GHAMRQZ DV UHDVRQDE®! EDVHG RQWH HYIGHGAH  IDWHUWDQ UH LOYHVM DAQ) RUFRUMHPAG) HDUTHU
DPARQY

3DWASDOWV Z L@

. XQGHUMIQG WH SXISRWH DQG VFRSHRI 6\VJH  FRP SOIQN

. DSS® DIDUDQG REMPWYH DSSURDFK VR UAYLHZ LQ) GHAMRQY

. GMAQIXMK EHVE HHQUAIHZ. DQG UH LQYHVIAJ DARQ

e HOWXUH SURFHWHV DUH WDQVS DUHQWFRQUMMQADQG FRP STDQNV

© KR VKRX@ DWMAQG" 6HQIRU/ HDGHWY 9%XMQHW O DQDI HWY * RYHWRW/

" HBIGY - DOXDY SP___SP

' HVFUSMRQ

7TKHWHRQG R V¥ R KDDGD VAWMRQV GHMJ CGHG VR VIXSSRWW HDGWDRKHLY/

DQG VHQRUGDGHWY/ VR P DQDJ H RU DQMVIARGDOFKDQ H FRQ IGHQWD
OZ IX@® DQG FROMXPAYHD Z KIBI P DQAIQQ) SRUMYH UHDMRQKISV Z IWK
Wl DQG UHFRJ QVHG WDGH XQRQV

7KH VHWIRQ Z L@ RFXV RQ WH SUDPAFDOUHDOAHV Rl VAKRREEDVHG FKDQI H
IQFOGIQ) UHVAKPMUHY Z RUNBRDG SURWXUHV DQG HYROLQ) B DOGXWHY
Z IWIQ WH \SHALLE & DP GHQ FRQM WD) QQJ Z WK &DP GHQ+5 SRIEHV
DQG XSFRP Q) ®U IMDWYH FKDQI HV IQFOGIQ) WRVH DUIMQJ 1LRP \WH
(P S® P HOABLI KW$ FW

. H\ IRFXV

« ' HYHE®S D FODUXQGHIMIQGQ) Rl WIMARY GXWHY FROUXGIARQ

UHT XIWHP HQW DQG GDVUKDUQ) ERXQGDUHV GXUQ) FAKDQI H SURFHWHV
« ([ SBUH SUDPWFDOMDMJ IHV | RUHDUD HQJ DI HP HQWP HDQQJ IXO

FROUXGIARQ DG SIRSRWRGDOX\VH Rl 1 DAON WP H WDAUHGXFH WH UM
Rl GASXWAV DQG WIEXQDY

.« X FRQIGHQAH LQ HWEEQKLQ) SURIHWMRQDO SURGXFWYH
UHDMRQKISV Z W VAKRREEDVHG UHSUAVHQUMYHY DQG XQRQ EDQRK
RIEHY

« : RUNWURXJ K UHDDME FDVH WYGIHV EDVHG RQFRP P RQ&LP GHQ
VAKRROFHQDURY HJ  EXGJ HWBUYHQ UAVAXPMUAY P DQDJ QI

FKDOQI LQ) UHSUAVHQUMYH EHKDYIRXU Z RUNRDG FRGAHWQY
WDQUDWY SRR 1QR GD\ 6D BD GUKLS SIDPNFH

KR \WKRX@

BHQIRU/ HDGHWY 9XMQHW O DQDI HWY * RYHWORW/

6HSWP EHU SP SP




XL ) LODQADCE HMIHQAH 1Q 6 FKRRYY

7KIV&3' VHWRQVXSSRWV VAKRROBDGHLY VR QDYL] DM DQ LOFUHDMQI ® FKD@IQI QI [LQDGADO
OQGVDSH IQFOGIQ 1DAR) SXSIOXP EHY UMQ) FRW DQG KHL KWIGHG VUMD R 1IQDQADOGHAMRQ
PDNQJ ) RPXMQJ RQ SUDPWFDODSSURDAKHV R EXGI HFWQ)  |RUHFDWAQ) DG VAHQDUR SOQQQ) WH
VHWIRQ HQDEGN BDGHY/ VR SOQ SURDARYHD | RUXGFHWEIQN DQG XVH | LQDQADAQ RWP DARQR LQIRWP
DM [E GHAMRQV

SDUWMASDQV Z 1@

([ SEUHNH |ICDGRDOSUHWXUAY DQG WHUIP SDPARQ VXWQDELOWV
. ' HYH®S UDDMF EXGJ HWY) DQG | RUHFDWAQ) DSSURDFKHV

. 8\HVAHQDUR SOQQQ) R P DQDI H UMN DQG VXSSRWGHAMRQ P DNQ
. 30QDKHDG Z IW FRQILGHQAH DQG UHAVSRQG SURDPWYHD R HP HU LQI FKDEBIQ) HV
© KR \KRX@ DIMQG" 6HQRU/ HDGHWY %XMQHW 0 DQDI HWY/

" HLY 6HSWP EHU D SP

BWDMILE6( 1’ SOQQQI IXQGEQ) DQG UHVRXURH P DQDI HP HOW

7KIV&3' VHWRQVXSSRUIVYMGHWO DI HY DQG RSHIWRQDOBDGHLY VR VWHQI WHQ WH DD GP HQW
EHVE HHQ6( 1" SURUMHV 1ICDQADCSOQQAQI DQG UHVRXURH P DD HP HQWS V GHP DQG DQG FRP S®f IW
DIRXQG6( 1" FROMXHWRJIWRZ WHVHWRQH SERUHVKRZ IQFOMYH SUDPWEH W LQ) AKPMUHY DQG
IXQEQ) GHAMRQVFRQMEXW \R BQ) WP \XWEIQDEIOV 3 DWASDON Z LOGHYHBRS D FDUHU
XQGHUMIQGQ) RI 6( 1" VIMP VDQG VWHQJ WHQ WHUDELOV VR WDQUDWM LOFOMRQ SURUMEV IR

H I HPWYH | LQDQADOS OQQQ)

3DWAASDQV Z L@

e XQGHUWMEQG6(1' VAVIMP V IXQGIQI DQG WMRY UVSRQUELDAHV

. FROUGHUWH ILQDQADAP STFDWRQVRI LQFOMRQ DQG KL K BIYHY'RI QHHG
. DD QEXGIHWDQGWHIILQ) P RGHYZIW 6( 1" SURUMHV

«  VIWHQ WHQ VWADMI IE FRERWDARQ Z I BDGHY 6( 1 &RVDQG J RYHUIRWY
. HYDODWM KRZ UHVRXURHV DUH GHS®\ HG DQG P RQWRUHG IRULP SDFW

- KR VKRX@ DIMAQG" 6HQIRU/ HDGHWY 96<MQHW 0 DQDI HWY/

" HLY
6HWRQ 2 PREHU bP SP

6HWRQ - DOXDY bP P

* HWMQJ ERWMAUYDOH IWIRP - SURFXUHP HOAMFROADRV

TKV&3' VHWRQVXSSRW VFKRRGBDGHY DQG EXMHW SURIHWMRDO' R [P SUIRYH YDOH |RUP RQH

WURXJ K P RUH HIHAWYH SURFXUHP HOADQG FRQADRAP DQDJ HP HQAVO RYIQI EH\ RQG SURFHWHY DQG
FRP SIQFH WH VHWRQ | REXVHY RQVHRXUQ] EHMAURXWRP. HY WURXJ K FODUHUVSHAL LEDARQY

VIARQJ HUVXSSTHUPKD@IQ) H DQG P RUH VWADMI IE FRQADPAP DQDJ HP HQA/3 DWASDQN Z L@H SBWH
KRZ SURFXUHP HQAGHAMRQVIP SDPABRQ] WP 1IQDQRADOWWRLGDELON DQG IGHOAM RSSRUMQWHV
R P SURYH YDOH Z IMRXWFRP SURP IMQJ TXDDW

- KR VKRX@ DMAQG" 6HQIRU/ HDGHWY 96<MQHW 0 DQDI HWY/

" HLY - DOXDY DP SP




67($0 LQ&DP GHQ HQURKIQI WH FXWEXGP WUWRXJ K UIHDO
Z RUG SDUHUKISV

7KIV&3' VHWRQVXSSRUWV WDFKHY/ VR H SBRUH WH Z IGH IDQIHRI 67($0  RSSRUMQWAV DYDIDE®
DRURW & DP GHQ DQG KRZ WHVH FDQ EH P HDQIQ) IX@ HP EHGGHG Z IWIQ WH FXUIEXOP

) RPMQ) RQ SUDPWFDOMDWMI [HV WH VAWIRQH SRUHVKRZ HP SG HUDQG FRP P XQW SDZHUKISV
FDQ HQUFK WDRKIQJ DQG GDWQIQ) P DNQJ FDUHHY/DQG 67($0  HGXFDARQ D FRKHUHQADQG IQMI LDO
SDWARI WH FXUIEXGP  IDWHUWDQ DQ DGG RQ

© KR VKRX@ DIMAQG" 3UP DU DQG 6HFRQGDY & XUIFXOP / HDGHY FOMARRP \WMDFKHWY

" HVILY 2 RREHU SP SP
8 QGHUMZQGIQ) $ SSUHQUEH\WKLS SDMZ D\ V DSSTFDARQY DQG
XSSRWV

7KIV&3' VHWRQVXSSRUWV VAKRROWE T VR GHYH®RS D FBDUDQG SUDPWADOKQGHUIMIQGQ R
DSSUHOABHVKLSV DVD KL K TXDON SURJ UHWIRQ URXWA | RUMMGHQN 7 KH VHVMRQ GHP \ ALV
DSSUHQAEH\WKLS SDKZ DV IQFOGIQ) GLLIHHQABIYHY DQG DSSTDARQ SUIRFHWHY DQG KLI K@ KW
RSSRUXQWHV DYDIDE®I ERW BFD® DQG EH RQG &DP GHQ ,WDOR H SRUHVKRZ VKRR FDQ
HIHPAYHO VXSSRWAWMGHQN VR QDYLI D DQG DFFHW WIHVH LRXWV

© W DVARQI |RFXVRQHTXIW DQG DAFHW SDWASDQNV Z LGH SGUH WH VEIERUHG KSSRWW
DYDIDE®! WURXJ K &DP GHQR/67( $0  DQG ) XWXUH 7DBIQMMDP V

: KR \WKRXG DIMWAQG' 6HFRQGDY  &DUHHWY GIDGHY + HDGVRI W) RWP + HDGVRI <HDU ) RWP
TXVRY &OWARRP  WDHKHY/

" HVIIY - DOXDY SP SP




8 QGHUMIQGLQ) DQG P DRI 1Q) DIUSRE@MRQ Z IWKIQ\ RXUVAKRR®/
&@P DM $ PARQ S@Q

3DWAASDQV Z I@H SGRWH FRP P RQVRXUFAHVRI DIUSRGMRQ DQG FRUGHUSIDPWFDO BZ FRWWADWI LHV
VR [P SURYH DIUT XDOV Z IMLQ WHUVAKRRCHQYLRGP HOW7 KH VHMWRQ DOR SURYIGHY RSSRUMQWAV IRU
KDQGV RQH SHUHQAH Z W DIUT XDV P RQVRUQ) DQG H S RUQ) KRZ WL FDQ VXSSRWSXSIOBDLQQ]
DG HQI DI HP HQW

© KR VKRX@ DMAQG" 6HQIRU/ HDGHWY 36+ ( / HDGV 6XWILQDELDN / HDGV

" VY 6 HSWAP EHU SP SP

7/DNQJ D Z KR®I VHKRRCDSSWRDHK VR FHIP DA DRARQ SOQQQJ

7KIV&3' VHWRQ\VXSSRWW XWILGDEION GDGV DQG VAKRROWE | VR GHYHES DQ HIHPWYH DQG

P DQDJ HOE®! DSSURDAK VR GDGIQ) FIP DM DPWRQ Z MKIQWHUVHME) / HGE\ WH8&/ &P DM $ PUARQ
8 QUWH VAVWMRQ FRP ELQHV UMHDUK [Q RWP HG IO KW Z W SUDPAFDOVADMI LHV VR KHS VAKRRY
GHMJ QDQG [P SGP HOADVARQJ &P DM $ PARQ3OQ &$3  3DWASDQN Z I@H SBRUHKRZ R IQYROH
WH Z IGHUVAKRRCFRP P XQW  HQUXUQ] WH Z RUN LV FRIERUIDAYH \XWRAGDE®! DQG DO CHG Z WK

H MAQ) SURUMIV

: KR WKRXG DIMWQG" 6HQRU/ HDGHY/ 36+ ( / HDGV 6 XWRILCDELQW / HDGV

" HVLY 6 HSWP EHU SP SP




8 MQ) &RXQNKRXU&DERQ VR FDBXOW \ RXUMFKRROV
FOLERQ | RRVBUQADQG EXI@B D GHFDLERQMDARQ S@Q

7TKWVE&3' VHWRQ J XIGHY SDPWASDON WURXJ K WH SUDRANFDOMASV R XMQJ WH & RXQAKRXU& DUERQ
VWRROR P HDVXUH WHUMVKRRG/ FOUERQ | RRVBUQADQG GHYHRS D FEDUGHDUEERQMVOWRQ SOQ

7KURXIK DVIMS E\ \IMS Z DOMURXI K SDWASDON Z @BDWDKRZ VR UHI IMMUZ W \WH SOARUP
J DMHUDQG [QSXWGDD LOM SUHWKHUUHSRIWDQG XVH WHWH IO KW\R IQRWP P HDQQ) | XCDPARQ

© KR VKRX@ DMAQG" 6HQIRU/ HDGHWY 36+ ( / HDGV 6XWILQDELDN / HDGV

" HY 1 RYHP EHU SP___SP

' HFDIERQVDWRQ DQG FTP DM DGDSVIMRQ LQ VAKRREY

7TKIV&3' VHWRQVXSSRUWV VAKRROBDGHY VR XQGHUMIQG WH UHDWRQWKLS EHVE HHQ GHFDEERQVMRQ
DQG FIP DM DGDSVIMRQ Z IWILQ WHUNAKRROAWE) 3 DWWASDQN Z LOEXI@ WHUFDEERQ @MDR. DQG
H S®UH KRZ R VENH SUDPWFDCDPARQY WIDAERW. UHGXFH HP MRQY DQG VWHQI WHQ UHMIHGRH \R

FOP DM FKDQIH 7KH VHWIRQ I RFXVHV RQ QM UDAQ) WHVH DSSURDFKHV Z IWKLQ D FRKHUIHQADQG
DFKIHYDE®! FIP DM DPUWRQ SOQ

: KR \WKRX@G DIMAQG' 6HQRU/ HDGHY/ 36+ ( / HDGV 6 XWRLQDELON / HDGV

" HBY_ $SUO SP SP

) RRG 1 HVX RWIN

7KLY GHE RUN SURYIGHV RSSRWMQWHV IRUIRRG J URZ 1Q] GIDGVDQG WM I VR FRP H VI HWHUMR \KDUH
IGHDV H AKDQI H H THARYH SWDRWAH DQG H S&RUH QGHZ UHVRXUAHV

3DWASDQN Z @DOR W 1QIRUP HG DERXWHBIDQAI XIGDGFH  HYHQW DQG LQMDAYHY WDWWXSSRW
IRRG JURZ 1Q) DRIRW\FKRROHMQI V 7KURX] K FREERUDARQ DQG VKDUHG H SHWWH WH QHVE RWN
XSSRUWWWH GHYHBRSP HOARI XWIRIQDE®! HQI DI 1QJ IRRG J URZ 1QJ SURYIMRQ WDWHQKDQRHV

GDQ DQG Z HEHQ]
© KR VKRX@ DIMAQG' 3UP D 6HFRQGDY  6SHADODQG ( <) 6 6\l |

" HVIIY
) HELXDY SP SP

- XCH SP SP

3UHSDUQ) DQ RYHLIKHDWQJ P M DMRQ S@Q D FDVH WG\
UHVHZ Rl 7RUIDGR 3UP DY 6FKRRO

7KH\VHWRQZ LGH SE&UH KRZ VR FUIHDM DQ RYHKHDAQ) P W) DARQ S@Q |RUN RXUMAKRROXMQ)
5HAR WS PARQ) RU7RP RURZ &,& 5$)7 FDVHWXG. DATRUIDQR 6FKRRADVDJIXIGH ,QWH VHWIRQ
5$) 7 Z 1QH SOIQKRZ VR XQGHWENH DWHUP DCP DSSIQ) H HIAMH GRNQ DWKRWDQG FRRCDUHDVIQ
\ RXUEXI@HQI V DQG RQ\ RXUMW DQG WIQN@Q) DERXWKRZ \ RX FRX@ XVH \ RXUVSDAHV H | HARYHO
GXUQJ KRWZ HDWHURUH WHP H KHDW5$) 7 Z LOBURYIGH J XIGDQAH RQKRZ VR WICN DERXWZ KDW

P HDWXUHV\ RX FRX@ [P SGP HQARYHUWH \KRWDQG Q) WP \R P MJ DM RYHIKHDAQ) D RXU
VFKRROWR | DPRUIQ R \ RXUIXWWUH SO §DQG P DOMQDFH

© KR VKRX@ DIMAQG" 61 0 DQDI HYY 96XMQHW 0 DQDI HYY 6HQRU/ HDGHY 6 XWRLQDELDW / HDGV

" HVLY 2 PREHU SP SP

3UHSDUQ) | RUWH ARYHKHDWQ) VHDVRGBLO\ RXUVAKRRO
NQRZ BIGI H WKDUQJ RI NH\ FRQPHSW DG TXIEN Z LQV

5$) 7 Z 1OH SOIQNH FRGAHSW \XFK DV QLI KWP H YHOMDMRQ DQG Z IQGRZ RSHQAQ)  \KDGIQI Z W
NH Z DK SRIOV\R \ RX FDQ WBWWKIQNQ) DERXWDPARQV\ RX FRX@ VEN HDW RXUVAKRRO:  H @WKDWH
NQRZ BIGJ H RQWHUP DCFRP | RWAT XIEN Z LQV DQG DPARQV\ RX FDQVEN HGXUQ) DQ RYHWKHDAQ) HYHQOWDY
Z HODV®Z DQG QR FRWAP HDVXUHV I RU\ RXUEXIGHQ) WD RX FDQ XVH VR WA FRROULQ WH \XP P HU
WP

© KR VKRX@ DWMHMQG" 61V 0 DQDI HYY 9XMQHW 0 DQDI HY 6HQRU/ HDGHY 6XWRLCDELDW / HDGV

"R $SUO SP SP




+ DEMDAP DSSIQ) Z MK VKH 1 DARQDQ) GXFDWRQ 3DWN

7KIV&3' VHWMRQH SBRUHVKRZ WH 1 DARQDY GXFDARQ 1 DIMUH 3DWN DIUHH ' I FRP P MIRQHG
SWRIUP P H FDQVWXSSRWWAKRREY 1Q HKDGAQ] EIRGLYHMW DARIRWWHUMW 3 DWASDON Z L@ DIQ

KDQGV RQH SHUHQFH XMQJ SURI WP P H UMVRXURHV IQFOGIQI * ,6 P DSSIQ) VRRY' VR FUHDWM D

EIRGLYHMW EDVHICH S@QLP SUIRYHP HQW DQG WEAN HOYURGQP HQBORKDQI H RYHUMP H 7KH VAWMRQ
DOR KLJ KO KW SUDPAWFDCZ D VR IQYROH SXSIOYIQ P HDQIQ] | XO GOV IQ RUP HG DPWRQ

© KR VKRX@ DMAQG" 36+ ( / HDGV 6XWIIQDELDW / HDGV

" HY 2 PREHU SP SP

8MQJ \ RXUFXWEXQP VR HP SRZ HU\ RXUMWMGHQN VR VIINH
DPRQ | RUFTP DM FRQHUDWRQ DQG DQP D HODWH

6XSSRUMY WUHH NH. DPARQ DUHDVIQWH ' HSDWR HOATRU( GXFDARQR/ 6 XWILGDELMN DQG & TP DM
&KDQJH6WDMI\  FIP DM HGXFDWRQ J UHHQ WN@ DQG FDUHHLY DQG IQMUDWRQDIDAMRQ WH VAWRQ
Z 1@H SEUH SIDPWDCY D VVR HP EHG FIP DM FROHYDARQ DQG DQP DY HIDUH DARRWWDRKIQ) DQG
GDRQ) KHSIQ) WXGHIN FRQHPAFDWRRP BDLOQ) VR UHDZ RUES DPWRQ Z KIB! EXICHQ) WH
NQRZ BIGIH FUMFDOMINQ) WN@' DQG DIHQR VR UVSRQG VR VRP H Rl WH ELJ J HMAFKD@IQI HV' | DAQ)
SHRS®! QDWUH DQG WH SOQHW

: KR WKRXG DMAQG" 36+ ( / HDGV 6 XWRLQDELDN / HDGV

" HVY 2 RREHU SP SP




+ HDGVWDFKHU
&RQ HHQAH

7 KH DQQXDC8. DP GHQ + HDAWDFKHWBS: RQ HIHQAH VD

G QP LE UMGHQADCHYHQAMDAEUQ) VVRI HKHUMAKRRO
GDGHY/IRP DARWWH ERWRXJ K \R KHDUILRP BDGQ)
YRIFHV1Q HGXFDARQ HQJ DJ H 1Q UFK SURIHWRCDOGID®] XH
DQG EXI@ P HDQQI IXCFRQUHPARQY ,VRIIHWY/ D YDODEG!
\SDFH VR WS EDAN' UH GBFWFR@ERWDM DQG EH LQWSIHGL
VIAHQI WHQQ) GDGHUKLS DQG WKISIQ) [ XVMUH SUDFWEH

" HSXW
+ HDGWIDFKHU
&RQ HUHQHH

7KH' HSXW + HDGWDRKHUE RQ HIHQAH RITHY DQ LOWSILQ)
RSSRUMQW R KHDUIURP  H SHWWSHDNHY FRQGHPAZ W
FRODI XHVIRP DAIRWWH ERUIRXJK DQG HQIDIHLQ

FRAERWDWH Z RIMWKRSY WSURYIGHV D YDOCE®! VSDFH VR
VKDUH IGHDV UH GPARQ BDGHUKLS SUDPAFH DQG WAHQ) WIHG
IP SDPWZ IO\ RXUVAKRRO

W - XCH

6%0 &RQHHYH

7KH 6% &RQHUHQAH LV DQ RSSRUMQW |RUSFKRRO
OXMCHWO DQDJ HY/VR FRP H RJ HWHU KHDUILRP H SHW
\SHDNHY/ DQG LOHWIQ WHURZ Q SURIHWIRCDO

GHYHBSP HQN7KH GD. RIIHWY YDODE®! WP H VR KHDUIURP
NH\ CRW VSHDNHWY VR UH GPWAKDUH SUDPWEH DQG FRQOHAW
Z W FR@D) XHV DRRW & DP GHQ WHQI WHQQ) QHVE RN \
DQG XSSRWQ) [P SDRAKOBDGHUKLS 1O VAKRRO

RSHIDWRQV

W - XCH

QFOMRQ
&RQ HHQHH

7KH ,GFOMRQ & RQHUHQFH RITHY D YDODE®! RSSRUMQW
| RUDDFKRROMI | Z RINQJ Z W SXSIOZ W B(1' W
GHHSHQ WHUXQGHWAEQGEQ) RI LQFOMYH SUDPWH

) HDAMUQI H SHWARH QRWM LCBXWRQ WH OWMAUHMVHDUK
DEQJ MGH SUDPWDY, RUWKRSY WH FRQI HUHGAH VKSSRWV
W VR WDQUDM WHRY LR HIHPRYH FOWRRP  SUDPWHH

Z W DVIARQ) 1 RFXV RQ FXUHQACDWRQDCDQG GFDO
SURUMAHV

WO D

(<) 6 &RQHHQH

7KH (<) 6 &RQHHGAH IV DQ RSSRUMQW | RUHDUD \ HDY/
SUPWARGHLY DQG GDGHWY/ VR H SBUH WH SRZ HURI KLIK
TXDOV SIRYIMRQIQVXSSRIAMY  FKIGUHIY GHYHRSP HQV
FXURMW DQG Z HEEHQ)  7KURXJ K H SHWARH CRWM LGBXW
SUWPWIDY RUWKRSV DQG FRERWAYH GVAXWRQ
SDWASDQN Z L@ DIQ | UK IO KADQG DM LHV VR
VIAHQJ WHQ SHGDI RI\ - HCKDQPH SURYIMRQ DQG P DN HMH
P RWRI HQYLLRGP HOW R \XSSRWAP HDQQI I XOHQ DI QI

GDRQ]

1%&




&P GHQ/ HDLQQJ VD \FKRRE BIG SDWZHUIKLS EHVE HHQ & DP GHQ VFKRRY DQG & 0P GHQ
& RXQAOHWEEQKHG 1Q R GUYH [P SURYHP HQMKURXJ K FREIFPAYH H SHUNH
* XIGHG E\ YDOHVRI H FH®QRH DQG VRADCHTXIW  Z H IXSSRWMMDRKHY GDGHY DQG
XSSRWWE T LQWHUZ RUN
2 XUFR@ERWWYH P RGHIKHSV VFKRRO VENH VKDUHG UVSRQUELDN | RURXVRP HV
HQUXUQ] HYHY FKI@ DQG\ RXQ) SHURQIQ&DP GHQEHQHIWIWRP KL K TXDDW LQFOMYH
HGXFDARQ
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